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Backoround/Overview

As part of the Anchorage area comprehensive plan's Title 21, the Chugiak/Eagle River
Chamber of Commerce decided to conduct a public opinion survey of residents to help identify
and prioritize ideas for downtown development. During the period November 13 through
December 6, 2006, four-hundred-one (n=401) residents of the Chugiak/Eagle River area at
least 18 years of age were personally contacted viatelephone by professional interviewing
employees of the Dittman Research Corporation of Alaska. The views and opinions of these
Alaskan residents were recorded on a strictly confidential basis.

Prior to being asked the questions, residents were advised:

‘I have a few quick questions fromn the Chamber of Commerce about downtown
development. Overlay districts provide a methad of placing special restrictions in
addition to those required by basic zoning laws, They can be used to enhance
an area like a downtown. The Chugiak/Eagle River Chamber is considering
zoning regulations in the area known as “old downtown™ that would grandfather
existing uses but modffy land use for new development or re-development.
Flease tell me if you would support or oppose the following development
changes within the old downtown area.”

If residents were unfamiliar with the “old downtown” it was described as between Artiflery Road
to the south; Eagle River Loop and Glen Hwy 1o the north; Business Boulevard to the West; and
the area around Eagle River shopping center to the East.

Research Design

A random sample design was featured which provided that all households listed in the most
current telephone directory for Chugiak/Eagle River had essentially an equal chance of being
interviewed.

Sample Selection

Individual respondents were randomly selected from current telephione subscribers listed in the
most current directory for Chugiak/Eagle River.

Sample Allocation

The intetviews were allocated by community council as follows:

Sample Size % of
Community Council n= Sample
Birchwood 35 9%
Chugiak 93 23%
Eagle River 106 26%
Eagle River Valley 151 38%
South Fork 16 4%
Eklutna Valley 0 0%
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Sample Error

The potential safnple arrar associated with a sample size of n=401 to represent a population of
32,892 is +/~4.9%.

Processing the Data

Dittroan Research employees completed coding, editing, data entry and verification, while data
processing was completed through the in-house Dittman Research Corporation computer
system featuring the Statistical Package for the Social Sciences (SPSS) program. The SPSS
program is one of the most sophisticated research-oriented data processing and analytical
systems available, and is designed specifically for the processing and analysis of survey
research data.

Measurement History

Citizen opinion measurements by the Dittman Research Corporation, utifizing the previously
described methodology, analytical procedures and data processing systems, have proven 1o be
virtually perfect predictors of political election results in Alaska for the past thirty-five years.
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More than half-of the respondents {54%) shop in downtown Eagle River* “four times or more-per
week”,

Question:  *How many times perweekdo you shop-iadowatown Eagle River?”

4+ times/wk  Usay

1=3itimesiwk

Occasionally - 4%

GontUnsure l1%

41%

“Includes: “Have breakfast, fastfood, buy groceries, buy gas, supplies, efc. ..

And Chugiak/Eagle River résidents represent a-strong entrepreneurial streak approximately

one.of six-househulds surveyed (16%) contained a Chugiak/Eagle River business owner,
including part-time-and-home-based businesses.

Question:  “Areyou or s an yonednyour household an owner of a business v
Chugiak/Bagle River?”
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More than half of the responderits {57-58%) strongly support “more landscaping and pedestrian
improvements” and “fimiting the height of commercial buitdings”, and nearly half (47%) strongly
support “restricting or prohibiting cettain types of businesses from the downtown zone”™.

Question:  “Would you say you support or oppose...?
.. And is that somewhat or strongly (support/oppese)?”

Strongly Somewhat Somewhat Strongly
support  suppod opROSEe  oppose
More landscaping & pedestrian improvements 57% 26% 8% T%

Limiting the height of commerciat buildings

to four stories, which is 60 feet or less 58% 22% 9% 10%

Restricting or prohibiting certain types. of
businesses from the downtown zone, 47% 23% 14% 14%
such as car repair or warehouses

Areas defined with imber features,

©,
planters & decorative paving 4% 32% 0% 1%
Requiring specific building materials to o
establish consistent styles 30% 8% 23% 18%
Requiring pitched roofs 26% 26% 26% 13%

Unsure
2%

1%

2%

3%

1%

9%




And when “somewhat” and “strongly support” are combined, at least three out of four
respondents (76-83%) support “more landscaping and pedestrian improvements”, “fimiting the
height of commercial buildings” and “areas defined with timber, planters and paving”. On the
othier hand, just over half of the respondents (52-58%) support ‘requiring specific building
materials” and “requiring pitched roofs”

Question:  “Would you say you support or oppose...?”

More landscaping &
pedestrian

83%: - 15%
improvements -

Limiting the height of
commercial buildings to
4 stoies...*

Areas defined with
timber features, plariters
& decorative paving

Restricting centain types
of businesses from the
downtown zone...*

Requiring specific
building materals to est.
consistent styles

Requiring pitched roofs

# Very/Somewhat Support Very/Somewhat Oppose 13 Unsure

*Note: Question abbreviated for graph, full. question in table on previous page.
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When comparing the opinions. of houssholds of ChugiakiEagle-River biisiness-owners fo non-
business.owners-the profiles are basically consistent; however, business owners.are-moiéilikely
to:oppose restrictions and requirements; particulary “Teguiring specific building materials”.

Question: ~  “Would.you §ay yot Support. or oppose...”

Business:owners compared to:Non-Business owners

More landscaping &
pedestrian
improwements

Lirniting the beight-of
cormmercial buildings o
4'stories...”

--Areas defined with
timber features, planters.
& decorative paving

78%

Restricting tertain types
of businesses from: the
downtown zone,,,*

Regquifing specific
building materials {orest.
consistent-styles

Requiring pitched roofs

£ Suppord - Business dwners 8 Support - Non-Busidess owners
IOppose -« Business owners & Oppose - NonBusiness-owners
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