Anchorage Police Department

Nixle Quick Guide
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APDAK: sign-up
to receive
up-to-date
information
from APD at
www.nixle.com.
Register today!

http://local.nixle.com/anchorage-police-department




Get trusted alerts
from your local police

| Sign Up Free!

ZIF CODE o BRRTTT

Hixle is FREE to Public Safety Agencies Hixle s now available to Schools! LT0UN
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Subscribe by providing your email, password, name
and mobile phone number.

Sign Up (lt's easy and anyone can join)

P rovide your home area. You could also use your
work area instead, if you would prefer.

Step 2 (Your home area)

D o P i M B G BT DAY (N el S T T 00 I e YT P 0

Hifa L b of Skl e




Tell your friends.

Nnizle

Tell Your Friends

You’re signed up! You can provide basic
demographic information if you wish
(optional).

Congratulations!

Go to your “Settings” tab, and click on Anchorage
Police Department. If you wish to receive
“Community” messages via text, select “Alert, Advisory,
Community” under the SMS Msgs to Mobile Phone
column.

Directery & Subscriptions

.




Maxxage Publishing Baxt Practices

Sl arting the cormact Memaage Type B sdremaly mporiset when creating B rear paisllentben n ixle
S el s v sugoerdines. o how o chooas Hhw comract Message Types for your resE mesaage

Defimiti on:

Alert messages should be reserved for critically important infarmation where loss of life and/or
property is potentially irmminent. Alert messages are time-sensitive and reguire your residents to
take immediate action

Rezident Motification Settings:

By default, Alert messages reach your residents by SMS & Email. Residents have the ability to
change their settings, however. Sending nan-critical Alerts, or overusing the Alert message type,
increases the chance that residents will opt out of SMS. and/or Email notifications fram your agency

Alert Examples:

I Severe Waather Waming IGaﬂ Leak lTﬂu‘larri Warning
I Missing Child I Wildfire lEurn:a;iuus Disease Outbreak
Definition:

dudhiisory messages are intended to communicate important, need-to-kmow information.
#udhisories should be corsidered beas time-critical than Alerts and require a heightened sense
of awareness from your residents.

Resident Notification Settings:

By default, Advisory Messages reach your residents by SMH5 & Email Residents have the ability o
change their settings, however. Sending nan-immportant Advisodes, or ovensing the Advisory message
type, inceases the chanoe that residents will opt out of SMS notifications from your agency.

Advisory Examples:
Raoad Closure / Detour Paolice Auwctivity School Clasing

Wanted Suspect Severe Weather Watch Traffic Congestion

Defimniti on:
Comrunity messages should be used to cormeey everyday local news, happenings and
denvel gpments. Comprunity messages should not contain amy tim e-critical informnation

Raesident Notification Settings:
By default, Community messages will reach your residents by Email onby Howewear, residents can
adjust their settings and opt in t© ecefve Community messages by SMS as well

Community Examples:

I Police Blotter ISdJriEty Checlquoint Natice lll:ri'ne Prevention Tips
I Event Reminder I Town Hall Meeting lll:ulmmhy Updates
Mixle Contact us L1-G55-549-5399 | I wecuredesk@nb s com woerwe i xbe.ciom

Questions, comments, or concerns?
Please contact us!

Dani Myren
Anchorage Police Department
Public Affairs Office
Email: dmyren@muni.org Phone: 907-786-8699



